
Notes of the Hillingdon Carers Forum
“Are we getting it right in 2011?”
Thursday, 29 September 2011
Middlesex Suite, Civic Centre, Uxbridge
11.30am – 12.30pm

Exercise 1 - Connecting with Carers and Feedback 

How carers want to share their experiences and issues.

Table 1: 	Information and notices in GP surgeries. Encourage doctors to give information to Carers.
Table 2: 	Carers welcome more telephone communication.
Table 3: 	Use text messages to pass on information, particularly to Young Carers
Table 4: 	Organise drop in training in IT where Carers can learn how to use emails (training already available at Libraries, Age UK)
Table 5: 	Increase use of internet. Promote free access venues e.g. Libraries
Table 6: 	Use emails as most Carers have access. No one in the group views the HC website
Table 7: 	Carers appreciate the fact that they can pop into Advice Centre and get help. Advice Centre open 5 days a week.
Table 8: 	HC to help set up a group where Carers can share information and support each other. 
Table 9: 	Set up patient reference groups

	Preferred methods of communication

	Relaxation sessions/Café
	/////

	Telephone
	//////

	Texting
	//////

	Email
	//////////

	By Post
	///

	HC Advice Centre
	////

	Website
	////

	Personal contact
	/



	Suggestions:

	Drop in computer training sessions for carers
Advertise services on notice boards in:
· Supermarket
· Post Office
· Community Centre
· Places of worship
· Schools
· Hospitals
· GP Surgeries
· Local Councillor surgeries
Set up more support groups
Carers offering to set up and fund Uxbridge Café
Ex Carers to pass on knowledge to existing carers
HC to work with other charities such as Age UK and Mind
Share information with Care Assistants and Home Carers
Existing Carers to pass on information about Hillingdon Carers to other Carers
Increase awareness of website. Advertise use of facebook/twitter
Maximise Hillingdon People inserts
Cultivate relationship with local press
Hand out leaflets at meetings





The Strategic Plan to 2014 is not completely finished so can still be influenced by the views of carers attending the AGM. All feedback will be taken to the HC Planning Day and the final version should be available by December. 

HC organisation charts were given out showing what services we provide and how they interconnect
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Exercise 2:   Have we got the right balance?

If HC has less money which two out of the five Strategic Aims should we concentrate on? What are the gaps and what do carers need from HC that they don’t get now?

Strategic Aims:

1. Finding more Carers who don’t know they are Carers
2. Increased assistance choosing best services
3. Giving Carers a greater voice influencing services
4. More support for children and young adult Carers across whole Borough
5. More support for Carers with high needs

	Table
	Most important Strategic Aims
	Gaps / Comments

	1
	1 and 5
	Mentors for Young Carers. Other Carers could give advice. Buddy/befriending system

	2
	4 and 5
	Advice and guidance needed. Help with signposting to PALS, NHS Direct, end of life contact.

	3
	1, 2 and 4
	More GPs, schools etc on board.

	4
	2
	Carers assessments not being explained clearly. Respite an issue – not a large enough service in the Borough

	5
	5
	More support and assistance

	6
	All 5
	Fundraising should be put as a priority. Highlight more in plan.

	7
	1 and 2
	Respite important. Too long to wait.

	8
	4 and 5
	Older carers looking after children and adults with needs. More information of when things change – policy services information etc.

	9
	3 and 5
	


	
Open Forum

A carer that has benefitted from therapeutic care said that Hillingdon Carers are providing a wonderful service in both centres. She asked that carers inform staff if they can’t attend as their place can be offered to someone else. There is always a reserve list for every service Hillingdon Carers provide. 

A carer suggested that Hillingdon Carers could improve marketing and advertise details of services more widely.

Child Centre Manager from Social Services commended the session and will feedback information.

A carer suggested that doctors should be made aware of the pressures that carers are under. Carers were reminded to inform their GPs that they are carers. Hillingdon Carers have been working closely with GP surgeries and clinics to raise the awareness of carers but funding for the project has been reduced to 2.5 days a week.

A carer fed back that when completing a form at Mount Vernon, she was asked if she was a carer.

DW gave a short address to thank Directors, Staff and Volunteers for all their hard work throughout the year and thanked all the carers for their feedback and for attending.
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